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United Parcel Service (UPS) has become the world’s largest provider of package  delivery,
Since 1407, UPS h;~s excelled al customer scrvicc and has been a driving force of the economic
cnginc of hot11 smnll alld large busincsscs. As you arc aware, UPS provides ocean shipping
scrviccs to its cuslcm-~crs  operating as a Non-Vessel Operating Common Carrier (NVOCC).

The Occ:m Shipping Reform Act ol’ 1998 amended the Shipping Act of 1984 to slate Gat
all NVOCIC commcrcinl shipping rates musl be published and all terms IIILIS~ be made avnilablc,
thus providing a compclitivc  sldvantagc to vessel operators by maintaining mosl of their contract
terms confidential. Kcccntly, UPS filed for an exemption from the prohibition on NVOCCs from
cnIct-irrg into con fidcntidl contracts with ihcir customers. Kequcsting the ability to offer
cnnfidcnti;lI scrvico contracts provides  a rcrnedy lo the regulatory diffcrcnccs that exist belween
NVOC(‘s  and Vcsscl  Operating Common Can~crs (VOCC). UPS notes that the cxcmplion will
cnhn~~cc  intcm~iooal commcrcc flow and benefit bolh shippers and customers.

B~ccl upon the gwwll~ of VOCC’s and their rlirecl competition with NVOCC’s,  UPS’s
cxcmption  rcqucst will lcvcl lhc playing hid to allow fair competition. UPS’s opcrntion of one
of lhc most intc~ralcd, intcrrrtodal Iransporlation networks in the world encompassing air, rail,
s~~fi~l;e, ;mtl N’VOCIC irnnsportalion soliriify Ihe need for the requested exemption.

1311~  lo Ihc rcccnt changes in lhe level of competition  in Ihc ocear~ shipping markctplacc, I
supper1 UPS’s @lion and cncouragc consideration of the merits of the petition by the Federal
Mnrilimc C’onunission.
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